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Introduction 
Bed bugs are a pain…in the back, legs, arms, hair, and anywhere else on 
your body you have blood.  You know what that means…they can, will 
and do bite you wherever they want.  You and your family end up with 
bites all over your body.  Bites that hurt and if left untreated, could get 
infected and cause all kinds of trouble.  
 
Beg bugs are microscopic size bugs that are easily spread, especially if 
you've just come from a foreign country where they don't have the same 
type of insect prevention like the United States does.  When they enter on 
or in a suitcase, they can and will jump ship to your suitcase, sometimes 
right in mid flight.  You go home carry a brand new case of bed bugs.  
  
What's even worse, your kids can be playing at the playground and pick 
up a few and bring them home.  You and you family can pick them up at 
the malls, supermarkets, or any place where people hang out.  No one is 
immune to bed bugs.  However, that doesn't mean you have to live with 
them.   
 
Finding the right bed bug exterminator is what you need to do, so they will 
rid your home of them – permanently!   
 



Mistake #1  

Avoid hiring a pest control company that can’t prove they are 
registered with their state. 
 
Only hire licensed pest control companies with certified technicians 
registered with the New York State Department of Environmental 
Conservation (NYS DEC). You can check to see if they’re registered with 
the NYS DEC here:  
http://www.dec.ny.gov/docs/materials_minerals_pdf/busweb.pdf 

Only these professionals should even be considered. If they are not on the 
list don’t hire them.  They may have a NYS DEC card, but are they 
moonlighting as a registered 
company?  If they are not listed 
they may have no insurance, and 
even worse, not care about 
success, which is evident by them 
not properly applying with the 
DEC to operate a business.  

You can also ask to see the 
technicians’ certification cards.  
Are they certified with the NYS 
DEC, or are they only apprentices 
or trainees still learning the trade?  Experience is needed with bed bugs.  
You want somebody that is experienced and has received the additional 
training necessary.  You should also ask for proof of professional 
indemnity and public liability insurance.  All registered pest control 
companies have this, and there should be no hesitation to produce proof.  
A hesitation is a warning flag - consider hiring someone else. 
 
  



Mistake #2 

Avoid hiring a pest control company that simply sprays poison and 
leaves. 

The best bed bugs exterminators will generally use what is called 
Integrated Pest Management (IPM) approach.  It is a thorough approach 
to pest control that uses a full understanding of the life stages of each 
pest and how the habits of residents invite pests into their homes.  If the 
exterminators’ approach is to simply spray some pesticides around the 
bedroom and leave, this is a sure sign that they absolutely don't handle 
bed bug elimination well. 
 



Mistake # 3  

Avoid hiring an unprofessional pest control company that doesn’t 
communicate what they need you to do. 

Clearly, if they don't need you to do any preparation work it is an 
indication that they don't handle bed bugs very well.  In some cases a 
professional preparation team is the best way to have your location made 
ready for treatment.  These professionals know how to protect your 
property.   

They understand what items are at risk, and how to best protect these 
items while getting the bed bugs exposed to the product that eliminates 
them.  The preparation steps remove the majority of the live bed bugs.  
Prep by a pro also aids in the identification of the areas that should be 
focused on.  If you had ants, the focus wouldn’t be the attic, right?  Unless 
trees are resting on your roof.  It's the same with bed bugs.  The inspection 
and prep steps help identify the areas where bed bug nests exist. 
 

The best bed bug 
elimination professionals 
will write a plan for you.  
This plan will require you to 
not be present during the 
actual treatment.  The 
proprietary blend of 
products will be applied in 
ways that require all 
persons to vacate the 
location.   
 
The technicians will take all 
necessary precautions to 
not inhale these products, 

as well as protect their eyes and skin.  This is a critical time during your 
treatment and the exposure risk during the wet and powder application 
of the products requires you to not be home.  The professional should 



clearly explain what you have to do and what they are doing.  See action 
plan in #4. 



Mistake #4 

Avoid working with an exterminator who doesn’t give you a written 
action plan. 

Bed bugs can be difficult pests to 
control.  The treatment can be 
complex.  The best of 
exterminators provide written 
plans.  These plans will normally 
include your responsibilities in the 
process.  A typical plan should 
include specific instructions of how 
you are to prepare your home for 
treatment.  The action plan should 

include inspections of every residence that is adjacent to yours.  
 
The inspections should expand outward until every bed bug is located or 
every other home is declared free of bed bugs.  All residents with found 
bugs must be scheduled for treatment.  Consider the locations where you 
and your infested neighbors work and visit.  
 
 Imagine the effect of this outward approach; if it was followed, how many 
bed bugs would be identified and eliminated?  Many more infestations 
would be eliminated, reducing the number of re-infestations.  
 
Now implement an IPM program for these locations with bed bug action 
plans.  Over the long term this will greatly reduce both the cost of 
elimination and the amount of product applied in your home. 
 
Remember, if an exterminator's approach is to simply spray some 
pesticides around the bed and leave, which is a sign they absolutely 
don't know how to handle bed bug elimination at all.  This is an 
exterminator to avoid. 
 
 
 



Mistake #5 

Avoid exterminators who don’t offer a warranty for their work. 
 
WARNING: Most experienced companies will offer only a short term 
warranty.  This is acceptable in some cases, but when you live in a large 
metropolis like New York City or its suburbs you may want to seriously 
consider a better program with longer coverage.  
 
The best pest control companies 
go beyond the warranty.  They 
will consider where you work, 
play, and who you visit.  Consider 
the friends your children go to 
school with and play with after 
school.  Consider the pest 
management program your 
landlord presently has in place.  
All of these things play significant 
roles in the successful elimination 
and prevention of bed bugs in 
your home.  The best companies 
will put all this into the action 
plan, resulting in an elimination 
program that goes beyond 
collecting your money for a 
service that may just result in re-
infestation a few months later.  
 
Movie theaters, department stores, clothing stores, taxis, subways, 
commuter buses, and airplanes all have had cases of bed bugs.  Any place 
people gather and socialize are potential areas to get or give a bed bug to 
someone else.   
 
Does your property manager know if the neighbor above or below you 
has bed bugs?  Does your superintendent allow bed bug infested 
furniture to be carried through the building to be disposed of, sharing 
bed bugs with you along the way?  What is the policy for bringing in used 



furniture?  There are many ways to get bed bugs for the first time or to be 
re-infested.  
 
If you have ever gone through the process of bed bug elimination, only to 
get them again, think about it - did you truly get an education about what 
to do?  Did you really take the preparation steps seriously?  Does your 
building have a bed bug action plan that all residents adhere to?  Is the 
bed bug action plan written, posted, and visible to everyone in the 
building, including visitors?  Is the plan written in the native language of 
all residents? 
 
There are bed bug best management practices (BMP) written by the 
National Pest Management Association (NPA)and updated as needed by 
the constantly changing information that is collected by its members.  
 
NPA BMP can be found here: http://bedbugbmps.org/.   A long term 
warranty is available from companies that truly stand behind their work. 
Knowing and understanding the complexity of bed bug re-infestation can 
sometimes be measured by how a company works with you.  More 
important, is how well you work with them.  
 
Integrated Pest Management programs (IPM) for bed bugs require all 
parties to be committed to the success of the program.  The pest control 
professional, the residents or homeowners, superintendents and building 
staff, and vendors or suppliers to the building all need to understand the 
expectations.  Long term success is possible, if everybody adheres to the 
plan of action. There are places in NYC where bed bugs do not overrun 
everyone, your home or building should be one of them.  
 



Mistake #6  

Avoid exterminators that are not associated with at least one 
professional pest management association. 
 
The National Pest Management Association (NPMA) 
(http://www.pestworld.org/) is globally recognized as the leading 
resource of information for all pest control companies and the general 
public.  The NPMA works continuously with states and federal agencies 
collecting and sharing information about the habits of their members and 
the pests they encounter. This collaboration is shared during localized and 
national conventions that result in Best Management Practices (BMP) for 
all pests in all states.  The NPMA has a BMP for bed bugs and your 
exterminator absolutely should be very aware of its recommendations.    
See: http://bedbugbmps.org/. 
 

Most states also have their own pest 
management/control association.  The 
New York State Pest Management 
Association can be found here: 
(http://www.nyspma.com/).  If an 
exterminator does not belong to any 
of these, ask why.  These associations 
provide some of the most up to date 
information and newest techniques 
available to eliminate bed bugs.  

 
New York City has its own association that lists specialist for bed bugs: 
http://www.ppcanyc.com/.  The Professional Pest Management 
Association of New York City offers an intensive training program that is 
approved by the NYS DEC.  Annually, its membership attends a seminar to 
review the information and receive credits for attendance.   
 
Updates on techniques and new and present day product successes are 
just one focus of this seminar.  The seminar ends with a NYSDEC credit 
and a test is offered to evaluate the understanding of the information.  
Only exterminators (not companies) are awarded this special recognition 



as Bed Bug Specialists upon completing the seminar and passing the 
test.  
 
Ask your exterminator the names of the professional pest management 
associations they belong to and take notice whether they believe their 
association benefits them.  
  



Mistake #7  

Avoid exterminators whose prices are too low – buyer beware.   
 
If the price is too good to be true, it probably is.  It takes a lot of hard work, 
knowledge, experience, and safe effective products to successfully control 

a bed bug infestation.  That comes 
with a price. 
 
If bed bug exterminators you talk to 
are trying to entice you with their low 
prices, be careful -- you get what you 
pay for.  
 
A treatment for bed bugs must 

include: your education, an inspection, identification, and an action 
plan.  The action plan should include: preparation, laundering, packing 
up some items, moving furniture for easy access, treatment that requires 
you to leave the treatment area, follow up treatments until the bed bugs 
are gone, monitors that can catch and prove the treatment actually 
worked, a follow up inspection, which may include an optional canine 
inspection, and an IPM program to help prevent a return of bed bugs. 
 
That’s right, every bed bug treatment takes at least two visits to be 
successful; often three visits are required, with the last visit including an 
inspection and the installation of monitors.  
 
To truly eliminate bed bugs you should consider an Integrated Pest 
Management program, with a focus on bed bugs, which would include 
additional return visits by a professional to continue inspecting and 
following up on your treatment.  
 
Termites, ants, roaches, rodents, and other pests often return.  
Homeowners with a pest control program are often not even aware the 
pests returned.  Their IPM program effectively eliminated the new 
invaders long before it became a problem, and successfully prevented a 
new infestation.  We all want bed bugs gone, but truly what are you 
purchasing, a treatment, or the elimination of bed bugs in your life?   



 
Consider the cost and disruption of ongoing problems if bed bugs are 
allowed to continue to live with you.  Now consider the savings and safety 
of eliminating bed bugs and having a pest professional continue to work 
with you to prevent their return.  Ask yourself what you really want. Then 
ask the pest control company what they can do for you in the long term. 
The response should be greatly considered when hiring a pest 
professional to do bed bug work on your property.  
 

Conclusion 
 
You family health and skin can be at risk if you don't take care of the bed 
bugs in your home.  They are just one bug that is not easy to live with, 
especially if you have kids.  The bites take a while to heal.   
 
Keep these mistakes in mind when you go looking for a bed bug 
exterminator to clean up your home - permanently!   
 
Want a guaranteed solution to your bed bugs? Want someone who knows 
what they’re doing? Want someone with a proven proprietary blend of 
extermination formula, which will KILL the bugs? 
 
Call Bed Bug Retriever Dogs @ (718) 530-6883 or visit 
http://www.bedbugsqueensexterminator.com/ 
 
We Guarantee to take care of your bugs.  

 


